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A 
 
"AAPB: A Public Media Resource Gem, Though Not Flawless" 

(Berkman), 2:1–4 
academic articles 

researching, 2:7 
Affelt, Amy, 1:2, 1:3, 1:4 
agriculture 

USDA Foreign Agriculture Service (FAS), 4:1, 4:6–8 
AI (artificial intelligence). See also Bard; ChatGPT; generative 

AI 
AAPB tools, 2:3–4 
apophenia and, 4:2, 4:3 
asking questions of, 4:2, 4:4–5 
back-and-forth queries in, 6:3 
characteristics of, 4:2–3 
ChatGPT-4, 3:7–8, 5:1 
concerns about, 3:2, 3:7, 4:1, 4:2, 4:3–4, 5:1–2 
deliberate misuse of, 4:1 
disinformation and, 4:1–5 
distinctive characteristics of, 4:2–3 
errors, 3:7, 4:1, 5:1 
fact-checking strategies, 4:4–5 
future of, 4:5 
generative, 6:1–4 
hallucinations in, 3:7, 4:1, 5:1 
information professionals and, 3:2, 3:7–8, 4:5 
key terms, 4:1–2 
know-it-all term for, 4:2, 4:4 
large language model (LLM), 4:1, 4:2 
market research and, 6:3 
misinformation and, 4:1–5, 5:1 
new research, 5:1–2 
prompt engineering for, 6:1–4 
propaganda and, 4:1–2 
recent updates, 5:1–2 
research and, 4:1–5 
resources, 3:8 
for source research, 6:3 
for summarizing available information, 4:5 
terminology, 4:1–2 
uses of, 3:2 
working with, 3:2 

"AI and Research, Part 2: Misinformation Matters" (Berkman), 
4:1–5 

AI-enabled products, 5:2 
AI-generated images and video, 4:3 
AI-generated text 

characteristics of, 4:2–3 
concerns about, 4:3–4 
confirming sources of, 4:4–5 
fact-checking strategies, 4:4–5 
growth of, on internet, 5:2 
spotting, 4:4 

 
 
 
"AI Recent News and Key Insights Roundup" (Berkman), 5:1–2 
ALA Framework for Information Literacy in Higher Education 

(2016), 4:5 
Allsides, 1:5 
American Archive of Public Broadcasting (AAPB), 2:1–4 

accessing collections in, 2:2–3 
AI tools, 2:3–4 
evaluation of, 2:4 
online reading room (ORR), 2:2, 2:3 
purpose of, 2:2 
queries of, 2:1 
searching, 2:3 
topics covered in, 2:2 

American Assembly, 3:3 
America's SBDC (ASBDC.org), 3:1 
America's Voice Project, 5:5 
anecdotal information 

on TikTok, 1:3 
apophenia 

AI and, 4:2, 4:3 
Ashrafizadeh, Ebrahim, 3:3 
Atlantic, The, magazine, 4:3, 4:5 
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Balk, Emily, 2:2 
Bank Financial Reports, 3:4–5 
BankFind Suite, 3:4 
bank ratings, 3:4–5 
Bard, 3:2, 3:4–5, 3:7, 4:2, 4:5, 5:1 
Bates, Mary Ellen, 4:5 
Bates Information Services, 4:5 
BBC, 1:3 
Berkman, Robert 

"AAPB: A Public Media Resource Gem, Though Not 
Flawless," 2:1–4 

"AI and Research, Part 2: Misinformation Matters," 4:1–5 
"AI Recent News and Key Insights Roundup," 5:1–2 
"Can TikTok Be a Useful Online Research Tool," 1:1–4 
"From the Editor's Desk: What You Need to Know About AI 

Right Now," 3:2 
"Prompt Engineering: A New Role--and a Path to Teaching 

Critical Thinking?," 6:1–4 
"Sites and Strategies for Finding Actual Publicly Available 

Experts," 3:1, 3:3–5 
and Brian Smith McCallum 

"Special Report: ChatGPT-4, Part 1 of 2," 3:7–8 
Bershadker, Matthew, 6:8 
Bing Chat Enterprise, 5:1 
Bogan, Kelsey, 1:4 
Boston University, 2:4 
Brandeis University 



Lab for Computational Linguistics, 2:3 
Business Librarians Listserv (BUSLIB-L), 3:4 
ByteDance, 1:2 
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C4ISRNET, 5:3–4 
call-in talk shows 

public broadcasting archives, 2:1 
"Can TikTok Be a Useful Online Research Tool?" (Berkman), 

1:1–4 
Cariani, Karen, 2:2 
Center for Survey Research (CSR), 5:5–6 
chain-of-thought prompting, 6:2 
Charity Navigator, 6:7 
ChatGPT, 3:2, 4:2, 4:5, 5:1 
ChatGPT 3.5, 5:1 
ChatGPT-4, 3:7–8, 5:1 

best uses of, 3:7–8 
getting started with, 3:7 
information professionals and, 3:7–8 
performance of, 3:7 

China 
TikTok, 1:1–43, 1:2 

Civic Online Reasoning project, Stanford University, 4:4 
CLEARer Dialogues with AI: Unpacking Prompt Engineering for 

Librarians (Lo), 6:4 
CLEAR prompt engineering, 6:4 
climate research, 5:7–8 
colleagues 

finding experts, 3:4–5 
Columbia University, 3:3 
Computational Linguistics Applications for Multimedia Services 

(CLAMS), 2:3–4 
Computers in Libraries magazine, 3:8 
confirmation bias, 4:3 
context 

fact-checking AI-generated text, 4:4 
Cool Tools (column) 

"ProPublica's Nonprofit Explorer" (McCallum), 6:7–8 
"Special Report: ChatGPT-4, Part 1 of 2" (McCallum and 

Berkman), 3:7–8 
Corporation for Public Broadcasting, 2:2 
Cotnam, Skylar, 1:2, 1:3 
country information 

Foreign Agriculture Service (FAS), 4:6 
OECD, 2:5–6, 2:8 

Coursera, 6:3 
C-SPAN Video Archive, 2:4 
current news. See also news 

on TikTok, 1:2 
Curse of Recursion, The:Training on Generated Data Makes 

Models Forget, 4:5 
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Data Providers, 5:5 
Davis, Casey, 2:2 
decision tree prompting, 6:2 
Defense News, 5:1, 5:3–4 

C4ISRNET, 5:3–4 
Cyber, 5:3–4 
databases, 5:4 
Defense One vs., 5:4 

homepage, 5:3 
News Alerts, 5:4 
newsletters, 5:4 
search feature, 5:3 
sections, 5:3 
writers, 5:4 

"Defense News--News for Defense Decision Makers" (Hock), 
5:1, 5:3–4 

Defense One, 5:4 
discussion groups 

finding colleagues in, 3:4–5 
disinformation 

AI and, 4:1–5 
Docugami, 5:1 
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educational films 

via Kanopy, 1:7 
Elsevier 

SSRN, 2:7 
energy research, 5:7–8 
ERIC, 2:7 
errors 

in AI, 3:7, 4:1, 5:1 
experiential information 

on TikTok, 1:3 
Expertise Finder, 3:1, 3:3 
experts 

colleagues as, 3:4–5 
communicating directly with, 3:1 
for fact-checking AI-generated text, 4:4, 4:5 
faculty as, 3:1, 3:3 
finding, 3:1, 3:3–5 
finding with Expertise Finder, 3:1, 3:3 
finding with TikTok, 1:3 
Google searches for, 3:1 
journalists as, 3:3–4 
types of, 3:1 

Expert Sales Query System (ESR), Foreign Agriculture Service 
(FAS), 4:7 
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fact-checking strategies 

for AI-generated text, 4:4–5 
Factual, The, 1:1, 1:5–6, 1:8 

blog, 1:8 
Burst Your Bubble, 1:6 
daily newsletter, 1:8 
evaluation, 1:8 
Factual Grade, 1:5 
latest research from, 1:8 
News section, 1:6 
podcast, 1:8 
searching, 1:8 
subscriptions, 1:8 
using, 1:6 

"Factual, The: 'World's Largest News Rating Engine'" (Huck), 
1:1, 1:5–6, 1:8 

faculty 
searching for experts, 3:1, 3:3 
syllabi, 3:3 

Federal Deposit Insurance Corporation (FDIC), 3:4–5 



FFEC Interagency CRA Rating Search, 3:5 
films 

streaming via Kanopy, 1:7 
Find It Fast: Extracting Expert Information from Social 

Networks, Big Data, Tweets, and More, 6th Edition 
(Berkman), 3:1 

Find Office-Summary of Deposits, 3:4 
flipped interactions, 6:2, 6:4 
Foreign Agriculture Service (FAS), 4:1, 4:6–8 

activities of, 4:1, 4:6 
Countries and Regions, 4:6 
Data and Analysis, 4:6–8 
data available from, 4:6–8 
Databases and Applications, 4:7 
Expert Sales Query System (ESR), 4:7 
Global Agricultural Information Network (GAIN) database, 

4:8 
Global Agricultural Trade System Database (GATS), 4:7–8 
Production, Supply and Distribution Online (PS&D), 4:7 
searching, 4:8 

For the Common Good (column) 
"Kanopy" (McCallum), 1:7 
"Survey Research Roundup" (McCallum), 5:5–6 

Frex.ai, 5:2 
"From the Editor's Desk: What You Need to Know About AI 

Right Now" (Berkman), 3:2 
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Gab, 4:3 
generative AI. See also AI (artificial intelligence) 

Bard, 3:4–5 
characteristics of, 4:2–3 
concerns about, 4:2–3, 5:1 
criticism of, 4:2–3 
information professionals and, 3:2 
large language model (LLM), 4:1, 4:2 
model collapse in, 5:2 
prompt engineering and, 6:1–4 
uses of, 3:2 

Gevinson, Alan, 2:2 
Global Agricultural Information Network (GAIN) database, 

Foreign Agriculture Service (FAS), 4:8 
Global Agricultural Trade System Database (GATS), Foreign 

Agriculture Service (FAS), 4:7–8 
Google Bard, 3:2, 3:4–5, 3:7, 4:2, 4:5, 5:1 
Google searches 

for experts, 3:1 
GPTBot, 5:1 
Guardian, The, 1:2 
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hallucinations 

in AI, 3:7, 4:1, 5:1 
hashtags 

in TikTok, 1:4 
Hock, Ran 

"Defense News--News for Defense Decision Makers," 5:3–4 
"Org, The: 'The World's Biggest Network of Public Org 

Charts," 6:1, 6:5–6 
"Organisation for Economic Co-operation and Development: 

Statistics and More," 2:1, 2:5–6, 2:8 

"SBDCNet: A Resource for More Than Just Small Business," 
3:1, 3:5–6, 3:8 

"The Factual: 'World's Largest News Rating Engine'," 1:1, 
1:5–6, 1:8 

"USDA Foreign Agricultural Service: An Outstanding 
Collection of Worldwide Agricultural Data," 4:1, 
4:6–8 

Humata, 5:2 
Humphrey, Olivia, 1:7 
hydropower, 5:8 
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information professionals 

AI and, 3:2, 3:7–8, 4:5 
ChatGPT-4 and, 3:7–8 
prompt engineering and, 6:4 
TikTok and, 1:2–4 

Innovative Solar Practice Integrated with Rural Economies and 
Ecosystems (InSpire), 5:8 

Institute for Social Research, University of Michigan, 5:6 
instructive films 

via Kanopy, 1:7 
International Renewable Energy Agency, 5:7 
Inter-University Consortium for Political and Social Research 

(ICPSR), 5:6 
IRS Form 990 (Return of Organization Exempt from Income 

Tax), 6:7 
 
 
J 
 
Jarbøl, Andreas, 6:1 
journalists 

finding experts, 3:3–4 
 

 
K 
 
Kanopy, 1:7 
"Kanopy" (McCallum), 1:7 
Kanopy Kids, 1:7 
Kanopy Support, 1:7 
Kantar, 1:3 
Karaganis, Joe, 3:3 
Kassel, Amelia, 3:4 
Kilcher, Yannic, 6:2 
know-it-all 

AI and, 4:2, 4:4 
 

 
L 
 
large language model (LLM) generative AI, 4:1, 4:2, 4:5, 5:1 
lateral reading, 4:4, 4:5 
LibGuide collections 

for radio and television broadcasts, 2:4 
librarians 

prompt engineering and, 6:4 
libraries 

Kanopy offered through, 1:7 
Library of Congress, 2:2 
Lo, Leo, 6:1, 6:4 
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Marcus, Gary, 4:2–3, 4:3, 4:5 
market research 

generative AI and, 6:3 
McCallum, Brian Smith 

"Kanopy," 1:7 
"ProPublica's Nonprofit Explorer," 6:7–8 
"Survey Research Roundup," 5:5–6 
and Robert Berkman 

"Special Report: ChatGPT-4, Part 1 of 2," 3:7–8 
McDaid, John, 4:2, 4:3 
McGuckin, Briana 

"OpenEI: A Starting Place for Climate and Energy 
Research," 5:7–8 

"SSRN Under Elsevier: News Researchers Can Use," 2:7 
Media Bias Fact Check, 1:5 
Mendeley, 2:7 
Meta LLaMA, 3:7 
Microsoft, 3:7 
Microsoft Bing Chat Enterprise, 5:1 
misinformation 

AI and, 4:1–5, 5:1 
Muck Rack, 3:3–4 
Muck Rack for Educators, 3:4 
 
 
N 
 
National Information Clearinghouse, Small Business 

Administration, 3:1 
National Renewable Energy Laboratory, 5:7 
news 

bias ratings, 1:1, 1:5–6, 1:8 
defense, 5:1, 5:3–4 
on TikTok, 1:1–2, 1:3 

News Literacy Project: SIFT Newsletter, 3:8 
New York Times 

TikTok, 1:1, 1:2 
Nonprofit Explorer (ProPublica), 6:7–8 
nonprofit organizations 

information on, 6:7–8 
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OECD iLibrary, 2:8 
Online Searcher, 3:8 
OpenAI, 5:1 
OpenEI, 5:7–8 
"OpenEI: A Starting Place for Climate and Energy Research" 

(McGuckin), 5:7–8 
Open Syllabus Analytics, 3:3 
Open Syllabus Project (OSP), 3:3 
Org, The, 6:1, 6:5–6 

company pages, 6:5 
data quality, 6:5 
person pages, 6:5, 6:6 
as sales tool, 6:5, 6:6 
searching, 6:5–6 
subscriptions, 6:6 

"Org, The: 'The World's Biggest Network of Public Org Charts" 
(Hock), 6:1, 6:5–6 

Organisation for Economic Cooperation and Development 
(OECD), 2:1, 2:5–6, 2:8 

country pages, 2:5–6, 2:8 

homepage, 2:5 
iLibrary, 2:8 
publications, 2:8 
purpose of, 2:1, 2:5 
searching, 2:8 
topics, 2:8 

"Organisation for Economic Co-operation and Development: 
Statistics and More" (Hock), 2:1, 2:5–6, 2:8 

org charts, 6:1, 6:5–6 
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PBS News Hour, 2:2 
PDF.ai, 5:2 
Peck, M. Scott, 3:2, 4:3 
peer review 

academic research and, 2:7 
people 

finding experts, 3:1, 3:3–5 
persona pattern prompting, 6:1–2 
Pew Research Center, 1:1–2 
"p-hacking," 4:1 
Postman, Neil, 3:2 
Poynter, Ray, 3:2 
predictive analytics, 4:2 
preprints 

peer review and, 2:7 
Production, Supply and Distribution Online (PS&D), Foreign 

Agriculture Service (FAS), 4:7 
prompt engineering, 6:1–4 

back-and-forth queries in, 6:3 
chain-of-thought, 6:2 
CLEAR method, 6:4 
defined, 6:1 
flipped interactions, 6:2, 6:4 
information professionals and, 6:4 
persona pattern, 6:1–2 
practicing, 6:4 
prompt reliability, 6:3 
shots, 6:2 
tree-of-thought, 6:2 

"Prompt Engineering: A New Role--and a Path to Teaching 
Critical Thinking?" (Berkman), 6:1–4 

Prompt Engineering for GPT (course), 6:3 
propaganda 

AI and, 4:1–2 
ProPublica 

Nonprofit Explorer, 6:7–8 
"ProPublica's Nonprofit Explorer" (McCallum), 6:7–8 
public broadcasting archives, 2:1–4 
public opinion research, 5:5–6 
Public Radio International (PRI), 2:2 
public relations professionals 

finding journalists, 3:4 
public service announcements 

public broadcasting archives, 2:1 
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radio programs 

public broadcasting archives, 2:1–4 
RAPID (Regulatory and Permitting Information Desktop 

Toolkit), 5:8 
renewable energy, 5:7–8 



research 
AI (artificial intelligence) and, 4:1–5 
SSRN access to, 2:7 
TikTok for, 1:1–4 
tool evolution, 6:4 

Return of Organization Exempt from Income Tax (IRS Form 
990), 6:7 

rhetoric 
in AI, 4:2 

Road Less Traveled, The (Peck), 4:3 
Roper Center, 5:5–6 

Classroom Materials, 5:5 
Topics at a Glance, 5:5 

Roper Center Tools, 5:5 
Roper iPoll, 5:5 
Rougas, Stavros, 3:3 
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SBDCNet, 3:1, 3:5–6, 3:8 

Business Snapshots, 3:5, 3:6 
Cybersecurity, 3:5, 3:6 
Entrepreneur News, 3:8 
Help Topics, 3:5–6 
homepage, 3:5 
Industry Links, 3:5, 3:6 
Latest Publications, 3:8 
SBDC National Blog, 3:8 
search feature, 3:6, 3:8 

"SBDCNet: A Resource for More Than Just Small Business" 
(Hock), 3:1, 3:5–6, 3:8 

Scholarcy, 5:2 
scholarly articles 

SSRN access to, 2:7 
Scholarly Kitchen, The, 3:8 
Scholar's Web, The (column) 

"OpenEI: A Starting Place for Climate and Energy 
Research" (McGuckin), 5:7–8 

"SSRN Under Elsevier: News Researchers Can Use" 
(McGuckin), 2:7 

"Seeing Things: The Human Search for Meaningful Patterns 
and the Media Ecology of Computer-Generated Text" 
(McDaid), 4:2, 4:3 

shots prompting, 6:2 
Sightline Media Group, 5:1 
Signal and the Noise, The (Silver), 4:2 
Silver, Nate, 4:2 
"Sites and Strategies for Finding Actual Publicly Available 

Experts" (Berkman), 3:1, 3:3–5 
Small Business Administration, 3:1, 3:5–6, 3:8 

National Information Clearinghouse, 3:1 
Small Business Development Centers (SBDCNet), 3:1, 3:5–6, 

3:8 
small businesses 

resources for, 3:1, 3:5–6, 3:8 
social media 

TikTok and, 1:3, 1:4 
Social Science Research Network. See SSRN 
Soja, Ajoy, 1:5 
solar power, 5:8 
source research 

generative AI and, 4:4–5, 6:3 
"Special Report: ChatGPT-4, Part 1 of 2" (McCallum and 
Berkman), 3:7–8 
SSRN, 2:7 

"SSRN Under Elsevier: News Researchers Can Use" 
(McGuckin), 2:7 

Stanford University 
ChatGPT research, 5:1 
Civic Online Reasoning project, 4:4 

Statista, 1:2 
streaming services 

Kanopy, 1:7 
survey research, 5:5–6 
"Survey Research Roundup" (McCallum), 5:5–6 
SWOT Analysis Generator, 5:2 
syllabi 

searching for, 3:3 
"synthetic data," 5:2. See also AI-generated text 
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TechTarget, 5:2 
television programs 

public broadcasting archives, 2:1–4 
There's An AI For That, 5:2 
Think Tank Search, 3:3 
TikTok 

addictive nature of, 1:2 
algorithm, 1:2, 1:3 
anecdotal and experiential information on, 1:3 
comments, 1:2 
concerns about, 1:1 
creators, 1:4 
current news on, 1:2, 1:3 
hashtags, 1:4 
history, 1:2 
information professionals and, 1:2–4 
locating experts with, 1:3 
misinformation on, 1:1 
as a research tool, 1:1–4 
searching, 1:1, 1:3–4 
social media and, 1:3, 1:4 
users, 1:2 
when not to use for research, 1:2–3 

Torba, Andrew, 4:3 
tree-of-thought prompting, 6:2 
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Unbiased podcast, 1:8 
"USDA Foreign Agricultural Service: An Outstanding Collection 

of Worldwide Agricultural Data" (Hock), 4:1, 4:6–8 
U.S. Department of Agriculture (USDA) 

Foreign Agriculture Service (FAS), 4:1, 4:6–8 
U.S. Department of Energy (DOE), 5:7 
U.S. Small Business Administration (SBA), 3:1 
 
V 
 
Vanderbilt Television News Archive, 2:4 
Venge, Vernor, 3:7 
 
W 
 
WGBH Educational Foundation, 2:2 
White, Jules, 6:3 
"Why Are We Letting the AI Crisis Just Happen?" (Marcus), 4:3 
Wylonis, Christian, 6:1 


